
Digital Twin - FAQs  
 

 
 
How Do I Create My Digital Twin? 
Simply send us a 2 minute video recording of yourself and a consent statement to create 
your digital twin. That’s it!  
 
How Does My Digital Twin Know What To Say? 
We make the process simple. Voice record your responses. Your voice recording will be 
transcribed by Ask the Agent and used as the script for your digital twin.  
 
Can I edit the video and upload my own images and logos? 
Yes, you are able to upload your own images and logo. No, you cannot edit your video using 
your digital twin yourself. However, edits can be made by contacting our support team.  
 
Can I add music to my videos? 
We currently offer a library of music to add to your videos.  
 
Is this technology dangerous? Can I make an AI Avatar of anyone? 
We enforce a strict moderation policy to ensure our videos and Avatars are used responsibly. 
You cannot make an Avatar for anyone. Any individual that creates an Avatar of themselves 
must sign a contract, or give consent. 
 
Do I Own the Videos I Create? 
You have full access to your videos while you’re an active subscriber. However, ownership of 
the video content remains with Ask the Agent. If your subscription ends, access to the videos 
and platform tools will be paused until reactivated. 
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